IIpuka3z Muntpyna Poccun Ne21 ot 18 ssaBaps 2013 r.

O MeToUUYECKUX PEKOMEHALUIX MO pa3padOTKe OpraHaMu
UCIIOJIHUTEIHHOM BacTu cyObekToB Poccutickoit denepannu miaHoB
MEpOMPUATUH (PETHOHATBHBIX «JIOPOXKHBIX KapT») «IloBbIlIEHNE

3 PEeKTUBHOCTH U KauecTBa yCAYT B chepe COLNaIbHOTO
ob0cnyxuBanus HaceneHus (2013-2018 roapr)»

B cootBercTBHM € [IporpamMoi mo3TanmHOro COBEPIIEHCTBOBAHUS CUCTEMBI
OIUIATHI TPY/Ia B TOCYAAPCTBEHHBIX (MyHUIIUIIAJIBHBIX) yupexaeHusax Ha 2012—
2018 rogsl, yrBEpkAECHHON pacniopsikxeHneM [IpaBurenscTBa Poccniickoit
®deneparun oT 26 HOsIOps 2012 1. Ne 2190-p (CoOpaHue 3aK0OHOIaTEIbCTBA
Poccuiickoit @enepanuu, 2012, Ne 49, ct. 6909), 1 BO UCIIOTHEHUE MTyHKTA 2
nopyuenus IIpeacenarens [IpaBurensctBa Poccuiickoit @enepanuu ot 27
nekadpst 2012 r. No IM-1116-7975, naHHOTO B COOTBETCTBUH C MOAIYHKTOM «0»
nyHkrta | [lepeuns nopyuenuit [Ipesunenra Poccuiickoit @eaepamuu ot 22
nexadpst 2012 r. Ne [1p-3411 mo uroram coBelanusi Mo BOIpocaM Or0JIKETOB
cyowsektoB Poccuiickoit ®enepanyu 4 nexadpst 2012 rona, ipu K a3 bl Ba o :

1. YTBepauTh npuiiaraeMbie METOIMUECKUE PEKOMEHAAINH 10 pa3paboTKe
OopraHamMu MCHOJIHUTEIbHOU BIacTu cyobekToB Poccuiickoit denepanuu miaHoOB
MEpONpPUATUNA (PETHOHATBHBIX «JIOPOKHBIX KapT») «IloBbiieHne 3hPexTuBHOCTH
U KavecTBa yCIIyT B cdepe coranbHoro oocmyxuBanus Haceiaenus (2013-2018
roJibl)» (J1ajnee — METOAMYECKHUE PEKOMEHAAIUN ).

2. JlemaptamenTy aemMorpaduueckoi MOJUTUKUA U COLUAIBHOM 3aIIUThI HACEICHUS
(O.B. Camapuna), [lenapTameHTy o1iaThl TpyJa, TPYAOBBIX OTHOIICHHUH U
couuanbHoro naptHepera (M.C. Macnosa), ®unancoBomy aenapramenty (C.B.
[IpuBe3eHIeBa) 1aBaTh pa3bsICHEHUS, CBA3AHHbIE C TPUMEHEHUEM METOIMYECKHUX
PEKOMEH AU .

3. KoHTpOJb 32 UICIIOJIHEHUEM HACTOAIIETO PUKa3a BO3JIOKUTH HA 3aMECTUTEIIA
MunucTpa Tpyaa u colanbHo# 3amuThl Poccuiickoit @eaeparuu A.B.
Boguenko.

Munuctp
M.A. Tonuaua



YTBEPX/IEHBI
nprukazoM MUHHUCTEpPCTBA TpyAa U
colMaJbLHOM 3aluThel Poccuiickon

denepannn
oT 18 nexabps 2012 1. Ne 21

Meroanyeckue peKoOMeHIALNH
10 pa3padoTKe OpraHamMM UCIOJHHUTEIbHON BJIACTH CYOBEKTOB
Poccuiickoii Pegepauuu NJIaHOB MePONPUATHH (PErMOHAJIBHBIX
«10pOoKHBIX KapT») «IloBblmenne 3¢ PeKTHBHOCTH H KAaYeCTBA YCJIYI B
chepe counaabHOro 00cay:;kuBanus Hacegenus (2013-2018 roabi)»

1. HacTosimue MeTouyecKkue peKOMEHIallii pa3padoTaHbl B COOTBETCTBUU C
Vkazom Ilpesunenta Poccuiickoir @enepanmu ot 7 mag 2012 r. Ne 597 «O
MEPOMPUATUSIX TIO peaiu3alluy TOCYJapCTBEHHOM COIMaIbHON MOJUTUKWY (Jajiee —
Vka3) (CoOpanue 3akoHopatenbcTtBa Poccuiickoin ®enepanun, 2012, Ne 19,
cT. 2334), IIporpaMMoii MOATAITHOTO COBEPIICHCTBOBAHMS CHCTEMbI OILIATHI TPYIa
Ipy OKa3aHUU TOCY/IApCTBEHHBIX (MyHHIIMNANbHBIX) yciayr Ha 2012-2018 rojwi,
yTBEpKAEHHOW  pacrnopsbkenueM  IIpaButenbctBa  Poccumiickoit  @eneparuun
or 26 wmosiOps 2012 1. Ne 2190-p (manee — Ilporpamma) (CoOpanue
3akoHonatenbcTBa Poccuiickoit denepanum, 2012, Ne 49, cr. 6909), u ninaHoMm
MEPOTIPUATUN («IOPOKHON KapToit») «[loBbimenne >PpGEeKTUBHOCTH M KayecTBa
ycnyr B cdepe comumanpHoro ooOcmykuBaHus HaceneHus (2013-2018 romwi)y,
YTBEPKICHHBIM npukazoM MuHHCTEpCTBA TPyAa W COLMAIBHOM  3alUTHI
Poccuiickoit @enepauun ot 29 nexadbps 2012 r. Ne 650 (manee — «Jlopoxxnas
KapTa»), B LENAX pa3pabOTKW OpraHaMy HCIIOJHUTEIBHON BIACTH CYOBEKTOB
Poccuiickoii deneparuu miaHOB MEPONPUITHI (PETHOHAIBHBIX «JIOPOKHBIX KapT»)
«IToBbrmieHue 2¢pGHEKTUBHOCTM U KauecTBa YCAyr B cdepe CoIuaabHOIO
oOcnyxxuBaHusi HaceneHus (2013-2018 roxapl)» (manee - pernoHanbHAs «IOPOXKHAs
KapTay).

2. Meroandeckue PEKOMEHJALUHU COJIEPKAT €IUHBIE METOJ0JIOTUYECKUE
MOIXO/IbI K Pa3pab0TKe PETHOHAIBHBIX «JJOPOKHBIX KapT».

3. B HacTosuMx METOAMYECKHUX PEKOMEHIAIMSIX MPUBOIUTCA MpUMEpHas
CTPYKTYpHasi CXeMa MOCTPOCHUSI PETMOHAIBHOM «JIOPOKHON KapThD».

4. PeruoHanbHas «JIOPOKHASI KapTa» SIBISAETCS JOKYMEHTOM, OTPaKaroIIUM
MJIaH CTPATETUYECKOTO Pa3BUTHS CPEPHI COMMATBHOTO 0OCITYKUBAaHUS HACEIICHUS Ha
nepuo ¢ 2013 mo 2018 rr. cyobekra Poccuiickoii denepanuu.



VYTBepKIeHHE  PErHOHAIBHOM  «JIOPOKHOM  KapThl»  JODKHO  OBITH
OCYLIECTBJIEHO HOPMATHMBHBIM MPAaBOBBIM aKTOM OpraHa MCIHOJHHUTEIbHON BIACTH
cyowekra Poccuniickoit denepanum.

5. PernoHanpHas «IOpOKHAsE KapTa» JOJKHA COCTOSTh M3 CIHEAYOIIUX
pa3/elioB:

|. - OOGmiee onucanue peruoOHAIbHON «IOPOKHOM KapThD»;

Il. - mIan MeponpusITHIA.

6. Paznen | «OOmiee onucanue peruoHaIbHOM «JOPOKHOU KapThD» (Hajiee—
Pazpgen 1) mnpencraBnsier coOoi TEKCTOBYIO 4YacTh JOKYMEHTa, B KOTOPOW
OTpa)xkaroTcs MpoOJEeMbl, CIOXKHUBIIMECS B cdepe COLUUATBLHOTO OOCTY>KUBAHUS
cyobekTa Poccuiickoit @eaepaliuu, onpeaesitoTes eI PErHoOHAIBHOM «JI0POXKHOM
KapThD», OXKUAAEMbIE PE3yJbTaThl PEAM3ALUU PETHOHAIBHON «JIOPOKHON KapThD»,
KOHTPOJIbHBIE TTOKA3aTENH pPEeAIN3alUN PETMOHATBHOMN «JIOPOKHOU KapThD».

7. B nynxkre 1 Paznena | momkHbl OBITH yKa3aHbl LIENU pealn3allid
PETHOHATBHOM «JIOPOKHOU KapThD».

OCHOBHOW LENBIO PEATU3AMN PETUOHAIBHON «IOPOKHOM KapThD» SBIAETCS
o0OecrieyeHne JOCTYMHOCTH, CYLIECTBEHHOE MOBbIIIEHUE 3(PPEKTUBHOCTH U
KayecTBa MPEeA0CTaBICHHS HACEICHUIO YCIYT B chepe colnanbHOro o0CIyKUBaHUSI.

JlocTKEHHIO TaHHOM 1enu OyneT CrocoOCTBOBATh MOJEPHU3ALNS CUCTEMBI
COLIMAJIBHOTO o0cyKuBaHus, OCHOBaHHast Ha COBEPILIEHCTBOBAHUU
3aKOHOJIATE€IbHOM W  HOPMAaTMBHOM MpPaBOBOM 0a3bl, NpeaycMaTpUBarolen
IuQdepeHIMPOBAaHHOE OKa3aHUE COLMAIBHBIX YCIIYT HACEJICHUIO C YYETOM OLEHKU
WHJVBHUYaJbHON HY IA€MOCTH; BO3MOXHOCTb Y4aCTHsI IPU OKA3aHUH COLIMAIBHBIX
YCIYT  HACEJICHHI0  HEroCyJapCTBEHHBIX  OPraHW3alvii, HWHAUBUIYaTbHBIX
MOCTaBUIMKOB, ONaroTBoputene W JOOPOBOJBLEB; BHEAPEHHE HE3aBUCHUMOU
OLICHKM KayecTBa MPEJOCTABICHUS  COLMAIBHBIX  YCIYT;  OCYILIECTBIECHUE
2 (PEeKTUBHOTO KOHTPOJISI 3a WX TNPENOCTaBICHUEM, a TakkKe peanu3anus
MEPOTIPUATUNA TI0 YKPEIUICHUI0 MaTePHATbHO-TEXHUYECKOW 0a3bl yupeKIIeHUun
COLIMAJIBHOTO OOCITYKMBAHMSI HACEJIEHUS, COKPAILICHUIO OYEPETHOCTH Ha MOIYyUYEHUE
yCIIyI' COLMAJbHOTO OOCTY>KMBAHHS HACEJICHHsl, B TOM YHCIEe MyTeM pa3BUTHUSA
CTAallMOHAPO3AMEILAIOIIUX  TEXHOJOTUH  COLMAIBHOIO  OOCIYy)KHMBaHHUS  C
MPEMMYIIECTBEHHON OpUEHTAlMEN Ha MPEOCTABICHUE COLIMAIBHBIX YCIYT Ha JIOMY,
MpU HEOOXOIUMOCTH, B JOpMaTe COIMATBHOTO COMTPOBOKICHUSI.

8. B mynkre 2 Paznena | nomkHBI OBITH YKa3aHbI MPOOIEMBI, CIIOKUBIIUECS B
chepe conmanbHOro OOCTYKMBaHUS HaceleHus cyobekta Poccutickoit deneparum,
1 00yCJIOBIIMBAIOIINE UX 00CTOATEIHCTBA.

9. B nynkre 3 Pa3nena | ykas3pIBalOTCS LENM pealu3aliid PEruoHaIbHON
«JIOPOXKHOM KapThl», B TOM uucie odOecriedeHue moseimenus k 2018 rony cpennei
3apabOTHOM TUIAThl COIMATBHBIX PAOOTHUKOB cyObekTa Poccuiickoit denepanuu 10
100 mpoieHTOB OT cpefaHed 3apabOTHOW IMIaThl B COOTBETCTBYIOIEM CYOBEKTE
Poccuiickon ®@enepanum.



10. B mynkre 4 Paznena | 1OMKHBI colepiKaThbCsl OKUAAEMbIE PE3yIbTaTh
peanu3aluu PEruoHaNBHON <«JIOpOXKHOM KapThl». Kpome oOmux moka3areneu,
XapaKTEePU3yIOIIUX Pa3BUTHE COLIMAIBLHOTO OOCTYKMBAaHUS HAacENeHUs B CyOBeKTe
Poccuiickoii ®eaepannu, B JaHHOM IIYHKTE JIOJDKHBI OBITh YKa3aHbl TaKue
MEpPONPUATHS, KaK:

MOATOTOBKA KOMIUIEKCHBIX NPEIJOKEHU 10 TMOBBIIMICHHIO KayecTBa
COLIMAIIBHOTO  OOCIIy>)KMBaHHSA HACEJIEHUWsS Ha OCHOBE JIETAJIbHOIO aHajau3a
MOJIOKEHUS JIeNT B cepe COIHUAIbHOTO OOCITYyKMBAaHUS HACEJICHUS U BBISIBICHUS
CYILECTBYIOIIUX IPOOJIeM B TaHHOH cdepe;

NOATOTOBKAa HOBOM 3aKOHOAATEIBHOM M HOPMATUBHOW MPABOBON OCHOBBI
pEeryJaupoBaHMsl MPABOOTHOLIEHWH B cdepe COUMAIBHOIO  OOCITYyXKUBaHUA
HacCeJIeHUs;

pa3BUTHE KAJApPOBOrO0 MOTEHIMAJa CUCTEMBbl COLMAIBHOIO OOCITYKUBAaHUS
HacelleHus1 (PEKOMEHIYETCs €KEroJHO OCYLIECTBIATh oOyueHue He meHee 30%
pPaOOTHUKOB YUPEXKACHUN COLUAIBHOIO OOCIY>)KHBAaHUS HACEJIICHUsS C LEJbIO
YBEJIMYECHUS IPUTOKA KAJPOB B COLMAJIbHBIE CITYKOBI 3a 5 JieT He MeHee yeM Ha 50%
OT YUCJIEHHOCTH Pa0OTAIOIINX B HACTOSIIIEE BPEMS);

ONTHUMM3aLUs CTPYKTYpPbl CETH M IITATHOW YHUCIEHHOCTH YYPEKICHUI
COLIMAJIHOTO OOCIYKMBAaHUS HACEJICHHUS Ha OCHOBE COKpAIEHUS HEd(PPEKTUBHBIX,
Majo BOCTPEOOBAaHHBIX TpakJaHaMHU COLMAJIBHBIX YCIYT, HENpO(HIbHBIX
Mo/Ipa3/ieNieHuH, epeBoja psaaa odecneunBaromnX PyHKIUI U ycayr (B TOM 4uciie
MEJMIMHCKHX), TPEJOCTaBIsEeMBbIX TpaxkJaHaM B  cepe  COLUHUAIbHOIO
oOCITy’KMBaHUSl HACEJICHUs, Ha YCIIOBUS ayTCOPCHHIA U NPUBJIEUEHUS CTOPOHHHUX
opraHuzanMii (B LENAX TMOJYy4YEHHs JONOJHUTEIBHOIO pe3epBa CpPEACTB Ha
MOBBIIIICHHUE OTUIATHI TpyAa He MeHee 30%);

COKpAIllEHHE YHUCIECHHOCTH PA0OTHHUKOB, 3aHATHIX B CHCTEME COLMAIBHOIO
oOcCiTy’kMBaHUSI HaceleHUs (IMPEeUMYIIECTBEHHO pPaOOTHHUKOB aJMUHHCTPATUBHO-
XO3SIICTBEHHOT'O YIPAaBJICHUS), B LIENAX BBICBOOOXKIEHUSI CPEICTB Ha MOBBILICHHUE
OIUIaThl TPyJa COLMANbHBIX pPaOOTHUKOB (PEKOMEHIYETCSl COKpAIlleHHE B pa3Mepe
15-20%);

peanu3anus MEepCHeKTUBHBIX CXEM pPa3BUTHUS U pa3MEUICHUS! CTAlMOHAPHBIX
YUPEXKJIEHUH COLMATBHOTO OOCITY)XKMBaHHUS TpaXkJaH [OXKUIOTO BO3pacTa H
MHBAIMIOB (C yKa3aHMEM MPEAIOJIaraéMoro yBEJIWYEHUS KOEYHOM MOIIHOCTH B
cyonekre Poccuiickoit deneparuu k 2018 r., ¢ pa30uBKOii 10 rogam);

JIPYrUe MEPOIPUSITHSL.

11. B nynkre 5 Pa3gena | momxHbI conepKaTbCs KOHTPOJIbHBIE MOKAa3aTeln
YCIEIIHOM  peain3allid  PETHOHAIBHOW  «JIOPOKHOW  KapThbDy,  KOTOPBIE
PEKOMEHYeTCsl MPEAYCMOTPETh B COOTBETCTBUU C KOHTPOJIBHBIMH ITOKa3aTENISIMH,
coepKalnuMucs B «J{opoKHOM KapTey.



CyObekTel Poccuiickoit @enepaurd MOTYT CaMOCTOSITENIBHO ONPENEISATh
JOTOJTHUTENbHBIE TIOKA3aTeNN A JIOCTUKEHUS YCTAaHOBJIEHHBIX B CYOBEKTE
OPHUEHTUPOB, COOTBETCTBYIOLINX ITOCTABICHHBIM LIEIISIM.

[Ipu BbIOOpE  KOHTPOJIBHBIX  TIOKa3zaTeled  YCHENIHOW  peaju3aluu
PETHOHANIBHON «JIOPOKHOW KapThD» B COOTBETCTBUU C HOPSAKOM 3AMOJIHEHHUS U
npencTaBieHuss YHUDUIUPOBAHHBIX (GopM  (enepaqbHOTO TOCYIaPCTBEHHOTO
CTaTUCTUYECKOTO HAOJIOACHUS 32 JIEATEIbHOCTBIO YUPEKICHUH COLMAIbHOU
3aIIUThl HACEICHUS:

a) KOHTpOJIbHBbIE TOKa3zaTtelnu «Jlons rpaxkaaH, MOJyYMBIIMX COLMATIbHBIC
YCIYTH B YUPEXKIACHUSIX COI[MATBHOTO OOCITYKMBAaHUSI HACEJICHHS, B OOIEM 4YHCIIe
rpaKJaH, OOpaTUBIIMXCS 3a TNOJYYEHHEM COIMAIBbHBIX YCIYI B YUYPEKICHUS
COLIMAJIBHOTO OOCITY’KMBAaHUS HACEIICHUS» U «YAENbHBI BEC HEroCyJapCTBEHHBIX
OpraHu3allvii, OKa3bIBAIOIIUX COIMAIbHBIC YCIYTHM, OT OOIIEro KOJIMYECTBa
yupexeHuil Bcex (opM COOCTBEHHOCTH» MO rojilaM ONpPEJESIIOTCSI B COOTBETCTBUU
C KOHTPOJBHBIMHM MOKa3aTeIsIMU, NPEIyCMOTPEHHBIMHM B NyHKTe 5 paznena |
«J1OpOKHOM KapThD».

PexoMeHyeMbIe KOHTPOJIBHBIE MOKA3aTENHM JOJDKHBI IO3BOJIMTH HA OCHOBE
JAHHBIX O(UIMAIBHOW CTAaTUCTUYECKOW OTYETHOCTH OIICHUBATh PE3yIbTaThl
peanu3aluu  MEpPONPUATUN, NPEAYCMOTPEHHBIX B PETHUOHAIBHBIX «JIOPOKHBIX
KapTax».

0) MoJ KOHTPOJIbHBIM TMoOKa3areyieM «COOTHOLIEHUE cpeaHed 3apadoTHOM
IIaThl COLIMAJIBHBIX PAOOTHUKOB YUYPEKJIECHUU COIMAIBHOTO  OOCITY>KHBAaHUS
HaceJIeHUs CO CpeIHeH 3apabOTHOM IJIaTOM B PErHOHE» MOHMMAIOTCS 3HAUYCHUS,
dbopmupyembie Ha OCHOBaHMU JaHHBIX DenepanbHON CIyKObI TOCYIapCTBEHHOMN
CTaTUCTUKUA O 3apa0OTHOM TIuIaTe paOOTHHMKOB, MOJYYEHHbIE HAa OCHOBE (opM,
YTBEPKIECHHBIX Mpukazom denepanbHON Ciyx Obl TOCYAAPCTBEHHOM CTaTUCTUKH OT
30 oxTsa6ps 2012 1. Ne 574.

KoHTpoapHBIN NOKa3aTenb OTPaXaeT YpPOBEHb HOCTHKEHUS B OTUETHOM IOy
LIEJIN, OTIPENICIICHHOM Y Ka30M, IpeycMaTpuBaroiiei nossienue k 2018 r. cpennen
3apabOTHOM TUIaThl COIMANBHBIX pa0OTHUKOB 10 100 MpOIEeHTOB OT cpeaHei
3apabOTHOM IJIAThl B COOTBETCTBYIOIIEM PETUOHE.

KoHnTponbHBIM MOKa3aTeslb ONPEACTAECTCS KaK OTHOLICHUE CPEAHEMECSIYHOU
3apabOTHOM IJIATHI COIMATLHBIX PAOOTHUKOB B cyObekTe Poccutickoit denepannu B
OTYETHOM TOJy K CpeaHeMecsyHOM 3apaboTHO#l 1uiare B cyOwbekTte Poccuiickoit
®enepann B OTYETHOM TONY;

B) MOJ KOHTPOJIbHBIM MOKa3aTeleM «YIENbHbIM BEC TPaKJaH MOKUIIOTO
BO3pacTa M HWHBAIMAOB (B3pOCHBIX M JI€TEil), TMOJYYUBIIMX YCIYTH B
HETOCYJapCTBEHHBIX YUPEKJCHUAX COLUAIBHOTO OOCTY)KMBaHHS, B 0OImIen
YUCJIEHHOCTU TpaXJlaH MOXUJIOr0 BO3pacTa W HMHBAJIUAOB (B3pOCIBIX M JAETeil),
NOJIYYMBIIMX YCIYTU B YUPEKACHUSX COLMAIBHOTO OOCITYyX)UBaHUS BceX (Hopm
COOCTBEHHOCTU» MOHUMAIOTCS 3HAYCHUsI, JOPMUPYEMBIE B COOTBETCTBUU € (popmoi
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Ne 3-—cobec (cBomgmasi), ¢opma Ne 6-—cobec, YTBEpKIECHHBIMU MPUKA30M
®denepanbHON CIy)OBl TOCYJAapCTBEHHON cTaTUCTHKU OT 11 centsiops 2009 r.
Ne 196 «O6 yTBepKACHUM CTATHCTUYECKOTO WHCTPYMEHTapus AJisi OpTraHU3aluu
Munznpagcornpa3Butusi Poccun (enepanbHOro CTaTMCTUYECKOrOo HAOIIOJEHUS 3a
NEATEIIBHOCTBIO YUPEKICHUIN COLIMAIBbHOM 3a1IUTHl HACETICHUS.

KonTponbHBI TOKa3aTeNnb OTPAXKAET  JOCTUTHYTBIM B OTYETHOM TOXdY
YPOBEHb MPUBJIEUECHHSI HETOCYAAPCTBEHHBIX YUPEKICHUMN K MPEAOCTABICHUIO YCIyT
COILIMAJIBHOTO 00CITY>KHBaHUSI.

KoHTponbHBIN TOKa3aTelnb ONpENENsAeTCS KaK OTHOUIEHWE YHCICHHOCTU
TpaXJIaH TMOXWJIOTO BO3pacTa M HHBAIMAOB (B3pPOCIBIX U JETEH), MOJYUYMBIINX
YCIYIM B HErOCYJAapCTBEHHBIX YUPEKACHUSIX COLHUAIBHOTO OOCIyXHBaHUS B
cyobekTe Poccuiickoit ®Denepariuu 3a OTYETHBIM oA, K OOIIEH YHCICHHOCTH
TPpaXJIaH TMOXWIOTO BO3pacTa W HMHBAIUAOB (B3POCHBIX W JI€TEH), MOJIYYHBIINX
YCIYTU B YUPEKIEHUSIX COLMAIBHOTO O0CIyKUBaHMsI BceX (OpM COOCTBEHHOCTHU B
cyobekTe Poccuiickoit Denepaniuu 3a OTYETHBIN TOJ.

') MOJT KOHTPOJIBHBIM TOKa3aTelaeM «YICNbHBIM BEC 3/laHUM CTAIMOHAPHBIX
YUPEKIAEHUN  COLMAIBHOIO OOCIYXUBaHMS TpaxJaH TMOXKWUJIOTO BO3pacTa,
MHBAJIUJIOB (B3pOCIBIX U JAETeH), JUI O€3 OIpeleIeHHOI0 MECTa JKUTEIbCTBA U
3aHATHH, TpPeOYIONUX PEKOHCTPYKIMU, 3AaHUM, HAXOJSMIIMXCS B aBapUMHOM
COCTOSIHMM, BETXHUX 3JaHM OT OOIIero KOJMYEeCTBa 3[JaHUM CTAlMOHAPHBIX
VUPEXKIEHUN  COLMAIBHOIO  OOCIYXMBaHUS Tpa)xJaaH TOXKUIOrO BO3pacTa,
MHBAJIUJIOB (B3pOCIBIX U JAETel), UL 0e3 OMpelNeIeHHOI0 MeCTa >KUTENIbCTBA U
3aHATUN» TMOHUMAIOTCS 3HAa4YeHUs, (QOpMHUpPYyEMble B COOTBETCTBUU C (HOpMOii
Ne 3—cobec (cBoanas), popmoit Ne 4—cobec (cBogHAs), YTBEPKIACHHBIMUA MTPUKA30M
®denepanbHOl CIIy>)KObl TOCyAapCTBEHHOW cTatucTUKU OT 11 centsOps 2009 r.
Ne 196 «O0 yTBepKIE€HHH CTATUCTUYECKOTO MHCTPYMEHTapHs IJisi OpraHu3aluu
Munszapasconpa3Butusi Poccun ¢enepanbHOro CTaTUCTUYECKOTO HAOMIONEHUs 3a
NEATEIBHOCTBIO YUPEXKICHUNA COUATBHON 3aIUThl HACETICHUS.

KOHTpoJIbHBIN TIOKa3aTeNlb XapakTEPU3yeT COCTOSHUE MaTepualbHOU Oasbl
YUPEKACHUN COLMAIbHOTO OOCIYXUBAaHMUSI HACENEHUs B OTUYETHOM TOAy, HX
OPUTOAHOCTD JUISl IOCTOSTHHOTO MPOXKUBAHUSL U MPEJOCTABICHUS KAUECTBEHHBIX U
0€30MacHbBIX COLUANBHBIX YCIYyT rpaxkaaHaMm. CHUKEHHE KOHTPOJIBHOIO MOKa3aTels
B JIMHAMHMKE OTpaXaeT pe3yJibTaThl peav3allid MEpPOINpPUSATHI, HAMPABICHHBIX Ha
YKpEIUIeHHEe MaTepUalbHOM 0a3bl yUpeXJACHHM COLMAIBbHOTO O0O0CITYKHUBaHUS
HaceJIeHUS.

12. B paznene |l «Ilnan mepornpusathii» perioHAIbHON «IOPOKHON KapThbD»
(mamee — IlmaH MeponpUATUH) PEKOMEHAYETCA NPEIyCMOTPETh KOMIUIEKC
CTPATETMYECKUX MEPONPHUITHI, KOTOPBIE IO3BOJAT OCYIIECTBISATh CUCTEMHYIO
OpraHU3alMOHHYI0, AHATUTUYECKYI0 U METOJUYECKYI0 paldoTy MO OOECIEUYEHHIO
NESATEIBHOCTH IO MAaKCHMAaJbHOMY VYAOBIETBOPEHUIO MOTPEOHOCTH TpaklaH B
MPEOCTABICHNN COLMAJIBHBIX YCIYr B cdepe COLMUaIbHOrO O00CTy>KUBaHUSA



HACEJICHHUS, MOBBIIIEHUIO MPOPECCHOHATBHOTO YPOBHS COLUMANBHBIX PAaOOTHUKOB U
MpECTHKA JIML, MMEIOIUX JaHHYI0 CIEUHaJbHOCTh, B YAaCTHOCTH, IIyTEM
MOBBIIIEHHS OIJIAThl TPYJA COLIMAIBHBIX pAOOTHHUKOB.

13. [lnman wMeponpuaTuii pekoMmeHayercss (opmMupoBarb B TaOJIMYHOM
dbopmate, mpeyCMOTPEHHOM «JlOpOXKHOM KapTOi».

14. B [1nan MeponpusiTuii peKOMEHIyEeTCsl BKIIIOUaTh HE MEHee 6 pa3zesoB, B
TOM YHCIIE:

paznen «AHanmu3 cuTyanud B cdepe  COLMAIbHOTO  OOCITYXKUBaHUS
HACEJICHUY;

pazgen  «CoOBEpIICHCTBOBAHWE  3aKOHOAATENBCTBA,  PETYIUPYIOLIETO
MPaBOOTHOLIEHUS B c(hepe COLUATBHOTO 00CTYKUBAHUS»;

paznen  «OOecrieyeHUEe  MEXBEJOMCTBEHHOTO  B3aUMOJICUCTBHS U
KOOpAWHAIMA MeEp, HANpaBICHHBIX HAa COBEPUICHCTBOBAHUE JESITEIBHOCTH MO
COLIMAJILHOMY OOCITY>KUBaHUIOY;

paznen «CoxkpanieHue ouepean Ha MOTYyYEHUE COLMAIIBHBIX YCIYI»;

paznen «lloBblieHre KauecTBa MPEIOCTABICHUS YCIYT B cPpepe COUaIbHOro
o0cy)KMBaHUSI HA OCHOBE KOHTPOJIA U OLIEHKU KauyecTBa padOThl OpraHu3alui»;

pazaen «CoXpaHEHHE KaJIpOBOIO MOTEHIMANa, MOBBIIICHUS MTPECTHUXKA JIHII,
UMEIOIIUX JAHHYIO CIEHHAIBHOCTh, COBEPUICHCTBOBAHUE TPYAOBBIX OTHOLICHHUHN U
YCIIOBHM OIJIAThI TPY/1a COLMAIBHBIX PAOOTHUKOB.

15. B pasnmene «AnHanu3 cutyanuu B cdepe COLUUATBHOrO OO0CITyKUBaHUS
HaceneHus» 1lnana MeponpusaTHii peKOMEHIyeTCs IPEAYCMOTPETh MEPOTIPUSITHUS 11O
aHaJIM3y TIOJIOKEHUS JeNl B cdepe COLMAIBbHOrO OOCIyKUBaHHUS HaCEICHMUS,
CHOCOOCTBYIOLIME  BBISBICHMIO  CYLIECTBYIOIIMX MpoOJeM UM  MOJATOTOBKE
KOMILUIEKCHBIX ~ MPEAJIOKEHUH 1O  MOBBIIEHUIO  KAayecTBa  COLIMAIIBHOIO
o0CITy’>)KMBaHUSl HACEJCHMs, a TaKXKe PEryJs[pHOMY MPOBEIECHUIO MOHUTOPHUHIA
o0OecrieyeHrss KOMIUIEKCHOM O€30MacHOCTH, CaHUTapHO-3IMUIEMHOJIOTHYECKOTO
COCTOSIHUSI, KaJpOBOTO OOECIEUEHUS YUPEKICHUM COLUAIBbHOIO OOCITYKHUBaHUS
HACEJICHUS; 10 MPOBEICHUIO COLIMOJOTMYECKUX MCCIEAOBAHUM Cpeau Mmosydarenen
COLIMAIBHBIX ~ YCIAYr 00 YJOBJIETBOPEHHOCTH KAayeCTBOM M JIOCTYIHOCTHIO
MOJIy4aeMbIX UMH YCIYT, a TaKXKe JIPyTue MEpOIPUATUsS, B PE3yJIbTaTe pealn3aluu
KOTOPBIX MOTYT OBITh BBISIBJICHBI MPOOJIEMBI, TpeOyIONUe MEePUOIUIECKOr0 WU
PETYJISAPHOTO UITH, IPU HEOOXOAUMOCTH, CHCTEMHOTO PEIICHHUS.

[Ipeanonaraercsi, 4YTO MTOTHM COIMOJOTMYECKHX HCCIEAOBaHUI Cpelnu
noJjiydyareyned COUMalbHBIX YCIYyr JOJKHBI CBUAETENIBCTBOBATH O MOCTOSSHHOM
MOBBIIIEHUHA YPOBHS YAOBJIETBOPEHHOCTH Tpa)xJaH KAaYeCTBOM U JIOCTYIMHOCTBIO
MOJIyYEHUS] COLIMAIIBHBIX YCIYT M cocTaBUTh K 2018 r. He meHee 95%.

16. Meponpusitus pasznaena «CoBepIIEHCTBOBaHHWE 3aKOHOJATEILCTBA,
PEryJIMpYIOLIEro MPaBOOTHOLIEHUSI B chepe colualibHOro obchmykuBaHus» llnana
MEPOTPUATUNA TOJKHBI OBITh HaIlpaBieHbl HA OOHOBJIEHHE (COBEPILIEHCTBOBAHUE)
PETHOHAIILHOTO 3aKOHOJATeNbCTBA B cepe COLUMAIbHOTO OOCITYy)XKHBaHUS, B



YaCTHOCTH, TOCJIE BCTYIUIEHUS B crily HOBoro ®deaepanpHoro 3akoHa «O0 ocHOBax
COLIMAJIBHOTO 00CIyXuBaHUA HaceleHusa B Poccuiickoii @eaepauun» - Ha
IIPUBEICHUE B COOTBETCTBHE C HUM PETMOHAIBHBIX 3aKOHOJNATENIBHBIX W
HOPMATHBHBIX IIPABOBBIX aKTOB.

Ocoboe BHHUMaHHE PEKOMEHTyeTCsl yIETUTh HOPMATUBHOMY
YpETYJIMPOBAHUIO BOMPOCOB  BHEAPCHHS B CHCTEMY COIMAILHOTO OOCTYKHBAHHMS
MeXaHu3Ma rocyJ1IapCTBEHHO-YaCTHOTO napTHEPCTBA u MPUBJICYCHUS

HEroCyJJapCTBEHHBIX OpPraHM3allvii, B TOM 4YHUCJE COIMAJIbHO OPUEHTHPOBAHHBIX
HEKOMMEpPYECKUX  OpraHu3aluii, OiaroTBoputenedl U  JOOPOBOJBIEB K
PEAOCTABIEHUIO COLIMAIBHBIX YCIIYT.

17. B Pa3zmene «OOecneuenne MeEXBEIOMCTBEHHOIO B3aUMOJEHCTBUS U
KOOpAWHAIIUM MEp, HAMpaBJICHHBIX HA COBEPILICHCTBOBAHUE MACSATEIBHOCTU MO
collMaJIbHOMY oOOcCHykuBaHuto» IlnaHa mepompusTHil cienyeT MNperycMOTPETh
Meporpusitis 1o mnposioHrauu Ha 2014-2018 rr. pervoHanbHBIX MPOTPaAMM,
HaINpaBJICHHBIX Ha TMOBBIIICHUE KAYECTBA >KM3HM TPAXKJaH MOXKUIIOIO BO3pacTta, a
TaK)X€ BO B3aMMOJICCTBUU C allITEUHBIMU ¥ MEIUIIMHCKUMU OPTaHU3alMSIMU - MEPbI
[0 TOJHOMY OXBaTy MaJIOMOOMJIBHBIX OJMHOKHX U OJMHOKO MPOKUBAIOIINX
rpakIaH MOKUJIOT0 BO3PacTa yCIyroM Mo JAOCTABKE JEKAPCTBEHHBIX MPENapaToB HA
JIOM U JTaJTbHEHIIEMY Pa3BUTHIO MOOMIIHON COIIMAIBHOM CITYKOBI.

PexoMeHnmyeTrcs B paMKax — MEXBEJOMCTBEHHOTO  B3aUMOJCHCTBUS
MPEayCMOTPETh  MEPONPUSITHS 1O BHEAPEHUIO B  MPAKTUKY  YUPEKIACHUUN
COIIMAIIBHOTO  OOCTY>KMBAHHUS ~ HACEJICHUS]  TEXHOJOTUU  WHAUBUIYATHEHOTO
COIMAIBHOTO COTIPOBOXACHUS KITUEHTOB (CEMEil) COIMATbHBIX CITYXkO.

[ToMrMO BBIIIEHA3BAaHBIX MEPONPHUATUM, B JAaHHOM pasjelie  MOTYT
COJICPKAThCS MEPONPUSITUS TIO B3aUMOJICUCTBUIO OPTraHOB COLMAIIBHOM 3alllUThl
HAaCEJICHUs C OpraHaMu YIIpaBJICHUS 3/IpaBOOXpaHEHUEM, 00pa30BaHus, BHYTPECHHUX
7€, KyJbTYpbl, IOCTUIIMU, CIYy)XKOaMH 3aHSITOCTH HACEICHUs U JIPYyTUMU
3aMHTEPECOBAHHBIMH CTPYKTYPaMH, KACAIOIIMECS PEIIEHUSI BOIPOCOB COLUAIBHOIO
0o0CITy’KUBaHUSl JETEHU-CUPOT M JETeH, OocTaBIIMXCS O€3 MOINeYeHUs POAUTENCH,
rpaXJaH CTapliero TMOKOJCHUS, WHBAJIWAOB, JUIl 0€3 OIpeaeseHHOro MecTa
KUTEIbCTBA, OCBOOOXKICHHBIX W3 MECT JIMIIEHUS CBOOOJIbI, CEMEW, MMEIOIUX B
HAJIMYUU  POJCTBEHHUKOB C YCTOMYMBOM HAPKOTUYECKOW WM aAJIKOTOJbHOMU
3aBUCHMOCTBIO, @ TAKXKE APYTUX YA3BUMBIX KATErOPUM rpaxaaH.

18. Pazgen «CokpainieHue ouepein Ha MOJIydYeHue colraibHbIX yeayr» [lnana
MEpPONPUATUNA JOJDKEH COJAEpKaTh MEPEUCHb MEPOINPUITHH, HANpaBICHHBIX Ha
mukByAanyio K 2018 r. ouepenn Ha MOTyYEHHUE COUMATBHBIX YCIYT B CTAL{MOHAPHBIX
VUPEKICHUSX U Ha JOMY, Y€MYy JOJKHA CIIOCOOCTBOBATh peaju3alivsi B IMOJTHOM
oobeme B 2012-2018 rr. MOEpCHEKTHUBHBIX CXEM Pa3BUTHS U pPa3MENICHUS
CTAalMOHAPHBIX YUYPEKJECHUNA COLUATBLHOTO OOCTY>KMBAHUS TPaKIaH MOXKHUIOTO
BO3pacTa M HWHBAJIMIOB, a TAaK)KE€ MEPONPHUATHS MO PACHIMPEHUIO Y4YacTHUs B
NEATEIbHOCTH MO0 OKA3aHHUIO COLMAIBHBIX YCIYT MOXHUJIBIM TpaXkJaHam, AETIM M



MHBAIWAAM  COLHMAIIBHO-OPUEHTHPOBAHHBIX  HEKOMMEPYECKHMX  OPraHMU3alni,
BOJIOHTEPOB, 1I00POBOJIBIIEB U OJIArOTBOPUTENEH.

B nmensx pa3BuTMA KOHKYPEHTHOW CpEIbl B CHUCTEME COLIMAIBHOTO
oOCITy’>KMBaHUSI HACEJCHUS MPU HAIMYUHU 1EJIECOOOPA3HOCTH B JIAHHOM pasJiesie
PEKOMEHAYETCSI MPEIyCMOTPETh MEPONPUATUS MO MEPEeXoay Ha HOPMATHBHO-
nojymieBoe (MHAHCUPOBAHUE MPEIOCTABICHUS COLMANBHBIX YCIYT Tpa)KJIaHaM, a
TaK)Ke IPYrHe MEpONpPUATHS, CIIOCOOCTBYIONMINE TOCTHKEHHUIO MOCTABICHHOMN Ienn
0 JUKBUAALMK OYEepPeU C YYETOM MOTpeOHOCTEH M (PUHAHCOBBIX BO3MOXKHOCTEU
cyobekTa Poccuiickoit denepaiium.

19. Pasnmen «IloBbllieHHE KadyecTBa MPENOCTaBICHUS YCayr B cdepe
COLIMAJIBHOTO OOCIY>KMBAHMSI HAa OCHOBE KOHTPOJII M OLEHKH KayecTBa padOThI
opranuzauuin» I[l1ana MeponpusATHII HANpaBi€H HA OCYLIECTBICHUE CUCTEMHOM
paboThI MO MOBBIILIEHUIO KAYECTBA COLUAIBHBIX YCIYT U 3P(PEKTUBHOTO KOHTPOJIS 32
UX IPEAOCTABICHUEM, a TAK)KE HA IOBBILICHUE OTBETCTBEHHOCTU PYKOBOIUTEIIEU
YUPEKIECHUN COLIMAIBHOTO 00CTYKMBaHUSI HACEICHUS.

PexoMeHyeTCs BKIIFOUUTH B AAHHBIM pa3fesl MEPOIPUATHS IO BHEAPECHUIO
HE3aBUCUMOM CHCTEMBI OLIEHKH KauyecTBa padOThl OpraHU3alui, MPEA0CTaBIIAIONINX
COLMaJbHbIE  YCIYIM  HACEJIICHWIO,  BKJIOYas  OINpPEIEICHHUE  KPUTEPUEB
3¢ (HEeKTUBHOCTH pabOThI TAKUX OpraHU3alUil U BBEACHHUE MyOJUYHBIX PEUTHUHIOB UX
NESATEIBbHOCTH, B TOM YHCJIE€ C MPUBJICYCHHEM MONEUYUTENIbCKUX (OOLIECTBEHHBIX,
HaOIIOAATENbHBIX) COBETOB TOCYAAPCTBEHHBIX W MYHULHUIAIBHBIX YUYPEXKICHUN

COIIMAIIBHOTO  OOCIY)XMBaHWs  HAceleHus,  OOIIECTBEHHBIX  OpTraHMU3aIuil
IICHCUOHEPOB Y HWHBAJIUIOB, COLUHAIBHO OPUEHTUPOBAHHBIX HEKOMMEPYECKUX
OpraHu3alui.

B nanHOM paszzaene Takxke peKOMEHIYETCA OTPa3UTh U APYTHE MEPONPUITHS,
B TOM YHUCJI€ HaIlpaBJEHHbIE Ha MOBBIIICHHE WH()OPMUPOBAHHOCTH HACEIEHUS O
CUCTEME COLMAIBLHOTO OOCTyXKuMBaHus B cyObekTe Poccuiickoit ®denepannu u
000CHOBaHHOCTH MPUHUMAEMBIX PEIIEHUH O MPETOCTABICHUU COLUATBHBIX YCIIYT.

20. Pazmen «CoxpaHeHME KaJApOBOrO NMOTEHIMAA, MOBBIIICHHUE MPECTUkKA
JUI, 3aHUMAIOIIUX JOJDKHOCTH COIMAJIbHBIX PAaOOTHUKOB, COBEPILIECHCTBOBaHHE
TPYAOBBIX OTHOILLIEHUI U yCIOBUI OIJIaThl TpyJa COLMAIbHBIX paboTHUKOB» [lnana
MEpPOIIPUATHA  JOJDKEH COIEpXkKaTh MEpPONPHUATHS 10 COBEPLICHCTBOBAHUIO
TPYJIOBBIX OTHOIICHWW W YCJIOBHM OIUIaThl TpyJla pPaOOTHUKOB YUYPEKICHUN
COIMAJIBHOTO OO0CITyXuBaHUsS HaceneHus cyOwnekra Poccmiickoit ®Denepanuu,
KOTOPBIE PEKOMEHIYETCS OCYLIECTBIIATh C YYETOM PEAIN3ALNNA Y Ka3a, IOJIOKEHUN
[Iporpammbl 1 EauHBIX pexkoMEHIAlMi MO YCTAHOBIECHUIO Ha (enepanbHOM,
pPErMOHaJbHOM M MECTHOM VYpPOBHSIX CHCTEM OIUlaThl TpyAa pabOTHUKOB
rOCYJJapCTBEHHBIX M MYHUUHIIAIBHBIX yupexaeHuil Ha 2013 rop, yTBepKAEHHBIX
peuieHneM Poccuiickor TpEXCTOPOHHEW KOMHUCCHUU I10 PETYIMPOBAHUIO COLUAIIBHO-
TPYIOBBIX OTHOIIEHUH oT 21 nexadps 2012 r.

B nanHOM paszneine peKoOMeHyeTcs IIPeyCMOTPETh:

MEpPOIPUATHE MO pa3palbOTKe (BHECEHUIO W3MEHEHUW M JIOMOJIHEHUM) 10



koHna 2013 r. mnokaszareneil S((PEKTUBHOCTH AEATETBHOCTH  YUPEKACHUN
COIIMAJILHOTO OOCTY>KMBAaHUSI HACEJICHUS, UX PYKOBOJAUTEIEH U OCHOBHBIX
KaTeropuii pabOTHUKOB (COIMANIbHBIE PAOOTHUKH, CIECIHAIUCTHI IO COIUATLHOM
pabote, CHENMATUCTHI MO peadUIUTAIMU WHBAJIUIOB, MEIUIIMHCKHE DPAOOTHUKH,
nejgaroruyeckue pabOTHUKU U JApyrue). Pa3zpaboTka yka3aHHBIX TMoOKa3zarenei
JIOJDKHA OCYIIECTBIISATHCSL C YYETOM METOAMYECKHX PEKOMEHMAIMi, MOJArOTOBKA
KOTOPBIX MpeyCMOTpeHa MyHKTOM 3 nipritoxkeHus Ne 2 k [Iporpamme;

HauuHas ¢ 4 kBaptana 2013 roma, MeponpUsATHs, HAIPABJICHHBIC HA OKA3aHUE
COJICUCTBUS  YUYPEXKICHHUSIM  COLIMAIIBHOTO  OOCIIY>)KMBaHUs ~ HAceJIeHUs IO
ONPEIEIICHUI0 CUCTEM HOPMHUPOBAHUS TPYJAA, @ TAKKE HA OCYIIECTBICHUE KOHTPOJIS
3a coOmtogeHueM wuMH HopM crtatbu 159 TpymoBoro koxaekca Poccuiickoi
Oenepanuu (Cobpanue 3akoHomarenbcTBa Poccuiickoit @epeparuu, 2002, No 1,
ct.3; 2006, Ne 27, ct. 2878);

MEpPONPUATUA MO MPUBEACHUIO TPYIOBBIX JOTOBOPOB PYKOBOAUTEIEH
YUPEKICHUN COIMATBLHOTO OOCITY)KWBaHUS HACEJICHUS B COOTBETCTBHE C THUIIOBOM
(GopMOIl TPYZOBOrO JIOrOBOpa, 3aKJIIOYAEMOI0 C PYKOBOIUTEIEM YUPEKIEHUS, a
TaK)K€ 0 MPEICTABICHUIO CBEJEHUHN O J10X0JaX, 00 UMYILECTBE U 00s3aTeIbCTBAX
UMYIIIECTBEHHOTO XapaKTepa, a TaKkKe O J0X0/axX, 00 UMYIIEeCTBE U 00s13aTeIhCTBAX
MMYIIECTBEHHOTO XapakTepa Cynpyru (Cynmpyra) U HECOBEPUICHHOJETHUX JeTel
rpaXJaH, TMPETCHAYIOMMNX Ha 3aMEIICHHE JIOJHKHOCTEH PYKOBOJIUTENS
roCyJAapCTBEHHOTO YUPEXACHUS COLUAIBHOrO OOCIY>KMBAaHUSI HACEJICHUS, a TAKKe
rpak/IaH, 3aMENIAIOIINX YKa3aHHbIE JIOJDKHOCTH, TMPOBEICHHUI0 IPOBEPOK
JIOCTOBEPHOCTH UM TOJHOTHI CBEACHUM O J10X0JgaX, o0 UMYyIIeCTBe U
00s13aTeIbCTBAX HMMYIIECTBEHHOTO XapakTepa, MPEeACTaBISIEMBbIX TpakIaHaAMU,
MPETEeHAYIOIUMHA Ha 3aMelIeHNEe JIOJKHOCTH PYKOBOJUTENS YUPEKIACHUS
COLIMAJIBHOTO OOCIYKMBAHMSI HACEJECHMS, a TaKKe IpaXJaHaMH, 3aMellalolIUMHU
yKa3aHHble  JTOKHOCTH. (COOTBETCTBYIOLIME MEPOIPUATHS HAIMpaBJICHbl Ha
peanuzanuio HopM cTaTtbu 275 TpymoBoro kojekca Poccuiickoit ®eneparuu
(Cobpanue 3akoHomatenbcTBa Poccuiickoit ®epeparuu, 2002, Ne 1, cr. 3;
«Poccuiickas razera» ot 31 mexabpst 2012 r., No 302) u crareu 8 denepanbHOroO
3akoHa OT 25 npexabps 2008 r. Ne 273-®3 "O npoTHBOAEHCTBUU KOPPYHIUH"
(Cobpanue 3axkonomarenbcTBa, 2008, No 52, cT. 6228; «Poccwmiickas rasera» OT
31 nexabps 2012, Ne 302);

MEPOIPUATHE O YCTAHOBJIEHHUIO MPEAeNbHOro (He MpeBbIIAIONIEro Oojiee
yeM B § pa3) ypOBHSA COOTHOILIEHHUS CpeAHEH 3apa0OTHOM IJIaThl PyKOBOAMTENEH
YVUPEKJCHUN COIMAIBHOTO OOCITYKMBAaHUS HACEIICHUS W CpeaHed 3apaboTHOM
J1aThl pAOOTHUKOB YUPEKICHUHN 32 OTUETHBIN TOJI;

MEpOMNpPUATHUST TI0 YCTAHOBJIEHUIO NPEACNbHOM JOJM OIUIaThl  TpyJa
pabOTHUKOB aJAMUHUCTPATUBHO-YIIPABICHUYECKOr0 TepcoHaia B (OHIE OIIaThI
TPyJa YYPEXKIECHUN COLMATBLHOTO OOCTY)KMBaHUSI HACEJICHUS M OMNPEEICHUIO
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neneBbix cooTHomenuid B 2013-2018 rr. cpenneit 3apabOTHOMN MIaThl OCHOBHOTO U
BCIIOMOTI'aTEJIbHOTO NIEPCOHANIA YUPEXKICHUN COUATBHOTO OOCITYKUBAHHUS.

OCHOBHOI TIepCOHAN YUPEKJICHUIN COIUAIBHOTO OOCITYKMBaHUsI HACETICHUS —
pabOTHUKHU YUPEKICHUM COLIMAJIbHOTO oOCTy>KUBaHUS HaCeJICHHUS],
HEMOCPEJICTBEHHO OKa3bIBAIOUIME YCIYTHM 1O COLUAIBLHOMY OOCITYXKHUBAHUIO
HAaCEJIEHUS, a TAKXKE UX MPSMbIE pyKOBOAUTEIIH.

BcenomoraTtenbHbIil  MepcoOHaNn  YUPEKACHUH COIHATIBHOTO  OOCITY>KMBaHHUS
HaceleHUs] — Pa0OTHHUKU YUYPEKJIECHUU COLMAIBHOTO OOCTY>KHMBAHMS HaceleHUs,
CO3JAaI0OLIME YCJIOBHUS Il OKa3aHUs YCIYT'M [0 COLMAIbHOMY OOCTY>KUBaHUIO
HaceJIeHUs, BKItoUasi 00CITyKMBaHUE 3/JaHUN U 000pyJOBaHUSI.

AJIMMUHUCTPATUBHO-YIIPABJICHYECKUN NEPCOHAI YUPEXKICHUM COLMAIBHOTO
o0Cy)KUBaHUSI HACEJICHUsI — pa0OTHUKU YUPEXKIECHUN COLMAIBHOIO 00CITyKMBaHUS
HaCeJICHUs, 3aHATbIE YIpaBJICHHEM (OpraHu3alueil) OKa3aHUs COLMAJIBHBIX YCIYT
HACEJICHUIO, & TaKXKE BBIMOJHSAIOMINE aJMUHUCTPATUBHBIE (DYHKLINU, HEOOXOINUMbBIE
IUTsL 00ECTIEYeHU S IESITEIbBHOCTH YUPEXKICHHUS.

K 2018 r. pekomenayercsa oOecrneuynTb COOTHOIIEHUE CpPEeAHEH 3apaboTHOM
IJIaThl OCHOBHOTO M BCIIOMOTATEIbHOIO MEpCOHaNa YUYPEXKACHUN COILMAIbHOIO
obcnyxkuBanusi a0 1:0,7-1:0,5 (c yderoM THUIAa YUPEKACHHUS COLMUAIBLHOTO
oOciyxuBaHusl HaceneHus). Ecinm yka3aHHOe coOTHolleHHEe oOecreuuBaeTcsl B
0oJiee paHHHE CPOKH, TO PEKOMEHIYETCs ero moiiep:kuBaTh. [IpenenbHyro 10110
Omatel TpyJna pPaOOTHUKOB aJMUHUCTPATHUBHO-YIPABICHUYECKOTO IEpcOoHaNa B
GoHIe omiaTel Tpyda YUPEXKIEHUH COLMAIBLHOTO OOCIYXMBaHHsI HaceleHUs
peKOMeHayeTcs onpenenuth He 6omee 40%;

MEPONPUATHUS MO TMOBBILEHUIO KBaJU(PUKALUU U NEPENOATOTOBKE
COLIMAIBHBIX PAOOTHUKOB C IENbI0 O0ECHe4YeHHs] COOTBETCTBUS pPAOOTHUKOB
COBPEMEHHBIM KBaJTU(UKALIMOHHBIM TPEOOBAHUSM.

HeoOxomumo ydecTb, 4TO B paMKax pa3BUTHS KaJpOBOTO MOTEHLHUala
PabOTHUKOB YUPEXKJICHUIN COlMAIbHOTO oOcmykuBanus HaceneHus B 2013-2014 rr.
OyIyT aKTyalu3upoBaHbl KBAIU(PUKALMOHHBIE TPEOOBaHUA K pAOOTHUKAM C yYETOM
COBPEMEHHBIX TpPeOOBaHMII K KadyeCTBY YCIYr, B TOM YHCJIE MMyTEM pa3pabOTKu
npo(deccHOHaNbHBIX CTaHAAPTOB. AKTyaln3alusl KBAIM(DPUKAMOHHBIX TpeOOBaHUMN
Y KOMIETEHIINM, HeOOXOIUMBIX JJI1 OKa3aHUs TOCYJapCTBEHHBIX (MyHHUIIMITAIbHBIX )
yCiIyT (BBITIOHEHUsT paboT), OpraHU3aIys COOTBETCTBYIONIEH MpodeccrHoHaIbHOM
NEpPEenoJroTOBKM W  TMOBBIIIEHUS KBaNU(UKAUU PpaOOTHUKOB  YUPEKICHUUN
COLIMAJIBHOTO OOCIIYKHUBaHUS, HapSAIy C COBEPLICHCTBOBAHWEM CHCTEMbI OILIATHI
TpyJa U pa3paboTKOW CUCTEM OLEHKH d(PGEKTUBHOCTH JESITEILHOCTH PAOOTHUKOB,
CO3/1aCT OCHOBY JUJIsl HCTIOJIb30BAHUsI PUHIUIOB «3((EKTUBHOTO KOHTPAKTaY;

MEPONPHUATHS IO OPraHU3ALNH 3aKJIFOUECHHSI JOTIOJTHUTENBHBIX COTJIAIEHU K
TPYJIOBBIM JIOrOBOpaM (HOBBIX TPYAOBBIX JIOTOBOPOB) ¢ PaOOTHUKAMH YUPEKIECHUMN
COIMaJbHOTO 00CHIyXuBaHUsI CyObekTOB Poccuiickoit denepanuu B CBSI3H C
BBeleHUEM «3((deKTuBHOrO KoHTpakTa» B 2013-2018 rr.



«9¢GEeKTUBHBI KOHTPAKT» - 3TO TPYIAOBOH JOTOBOP C pPabOTHUKOM, B
KOTOPOM KOHKPETH3HPOBAHBI €r0 JOJKHOCTHBIE OOS3aHHOCTH, YCJIOBHS OILIATHI
Tpyda, TMOKa3aTell W KPUTEPUU OLEHKU OJPPEKTUBHOCTH MACSATEIBHOCTH IS
Ha3HAYEHUsI CTUMYJHPYIOIIUX BBIIUIAT B 3aBUCUMOCTH OT pE3YyJbTATOB TpyJa U
KauecTBa OKa3bIBAEMbIX T'OCY/IapCTBEHHBIX (MYHHUIIUMAIBHBIX) YCIIYT, a TAKKE MEpPbI
CoLIMaJIbHOU MOANEpKKU. Pexomenaanuu no oopMICHHIO TPYAOBBIX OTHOILIEHHI ¢
paboTHUKaMU TpU  BBEACHUH «3((HEKTUBHOTO KOHTPAKTa» B COOTBETCTBHH C
nyHkToM 15 mpunoxenust Ne 2 k [Iporpamme 6yayT pa3paOoTaHbl U yTBEP>KICHbI
MuHUCTEpCTBOM TpyJa M couMaibHOM 3amuThl Poccuiickoit ®enepauuu B 1
kBaptaie 2013 r.

PekomeHnmyeTcss y4yuThIBaTh, YTO B COOTBETCTBHHM C TpYyIOBBIM KOJIEKCOM
Poccuiickoii  ®enepauuu eIUHCTBEHHOW (OpMOW MpaBoBOro  OQOpMIICHUS
TPYAOBBIX OTHOIICHUH MEXIy paOOTHUKOM M paboTonaTeleM SIBISETCS TPYIOBOU
noroBop. Baenenue «3(p(EeKTUBHOrO KOHTPAKTa» MOAPA3yMEBAET KauyeCTBEHHOE
COBEPILIEHCTBOBAHUE TPYJIOBBIX OTHOUIEHUI B paMKaxX TPYAOBBIX TOroBOpoB. [Ipu
5TOM B OTHOIIEHMH KaXJIOr0 pabOTHHMKA JOJKHBI OBITh YTOYHEHBl U
KOHKPETU3UPOBAHbl €r0 TPyAOBas (PYHKIMS, IMOKA3aTeNH W KPUTEPUHU OLICHKU
3¢ (HEKTUBHOCTH JEATEIbHOCTH, YCTAHOBJIEH pa3MEp BO3HATPAXKICHUS, a TaKXKe
pa3Mep IMOOLIPEHUS 332 JOCTH)KEHHE KOJUIEKTHBHBIX PE3YJIbTaTOB TPYHA. Y CIOBHS
MOJIyYEeHUS] BO3HATPAXKICHUS JTOJKHBI ObITh OHATHBI pa00TOAATENIO U PAOOTHUKY U
HE IONyCKaTh IBOMHOTO TOJIKOBAHUS.

B kadectBe OIHOrO W3 MEpPONPHATHI, HAIPaBICHHBIX HAa BBEJICHUE
«3()PEKTUBHOTO  KOHTPAaKTa», PEKOMEHIYETCS TMPEeJyCMOTPETh  IMOBBIIICHHUE
KBaIM(PUKAUA  PAOOTHUKOB  YUPEKACHHM  COLMAIBHOTO  OOCIY>KHBaHUS,
3aHUMAIOLIUXCS BOIMPOCAMHU TPYJAOBBIX OTHOLIEHUH U OIIATHI TPYJla pAOOTHUKOB.

Kpome TOro, pexoMeHmyercs B TPYIOBBIX KOJUIEKTHBAX, KaK CO CTOPOHBI
aJIMMHUCTpALIMM YUPEXKJEHUN COLUAIBHOTO OOCIY)XMBaHMs, TaK U C ydacTUEM
IpeICTaBUTENIed OpraHoB HCIOJMHHUTENbHONW BIAacTH CcyObekToB Poccuiickoit
denepauuu, MPEAYCMOTPETh KOMIUIEKC MEP MO IPOBEACHUIO Pa3bsICHUTEIBHOU
paboThl MO BOMpOCaM TMOBBIIIEHUS OIUIaThl TPYyJa COLHUAIbHBIX PAOOTHUKOB U
nepexoaa Ha «3(h(HEKTUBHBINA KOHTPAKTY.

HeoOxonumMo nMeTh B BUIY, YTO K KaT€ropuu paOOTHUKOB, MOJAJalOIINX
noJl JeHCTBUE MOAMYHKTa «e» YKas3a, OTHOCATCA COIMalibHble pPAaOOTHUKH, IO
OCHOBHOM paboTe 3aHAThIE HA JOHKHOCTAX COLIMAIIBHOTO PaOOTHHUKA.

OYHKIMOHAIbHBIE OO0S3aHHOCTH COLMAIbHBIX PAOOTHUKOB, 3aHATHIX B
CUCTEME COIMAJILHOTO OOCIIY)KMBaHHsI HACEJICHMsSI, OMPEICNISIIOTCS HOPMAaTUBHBIMU
[PaBOBBIMHM aKTaMu MHUHUCTEpCTBA TpyAa M COLMAIBHOW 3amuThl Poccuiickon
denepanum.

Cy0nektnl Poccuiickoit deepaniii caMOCTOSITEIBHO ONPEACIISIIOT JUHAMUKY
pocTa oIjiaThl TPyJa COLUMAJIbHBIX PAOOTHHUKOB B COOTBETCTBUHU ¢ [Iporpammoii
UCXOZs M3 OIOKETHBIX BO3MOXKHOCTEH M HocTUrHYTOro K 2012 r. cCOOTHOIIEHHUS



pa3Mepa 3apaOOTHOM IJIaThl COLMANBHBIX PAOOTHUKOB M CpeaHell 3apaboTHOU
mwiatel o cyowekty Poccuiickoit @eneparuu, 06ecrieyuB MpH 3TOM JOCTHIKECHHE
ueneBoro nokasarens (100%) k 2018 r.

IIpu 5TOM IpH pelIEeHUH BOIPOCOB MOBBILIECHUS OIUIATHI TPYJa COLUAIBHBIX
pabOTHUKOB B LEISIX HEAOMYIIEHUS HECOOTBETCTBUS B OIUIATE TPyAa U OTTOKA
KBAJIM()UIIMPOBAHHBIX KaJPOB IIyTEM COBEPILICHCTBOBAHMS CUCTEM OIUIATHI TPyZa, B
TOM 4YHCJIe BHEApPEHUS TMokaszareneil 3(()EeKTUBHOCTH NEATETHHOCTH OCHOBHBIX
KaTeropuii pabOTHUKOB, B JaHHOM pa3liele pPEKOMEHIYETCS MNpPeayCMOTPETh
BO3MO>KHOCTb ~ IIOBBIIIEHMsI 3apa0OTHOM IUIaThl PaOOTHHUKOB, 3aHATHIX B
YUPEXKIEHUSIX COLUUAIBHOIO OOCIY)KMBAaHUS HACEJIEHHWS Ha JPYIMX IITaTHBIX
NOJDKHOCTAX. Takke  pEeKOMEHAYeTCsl  NMPEeIyCMOTPEThH  MEPONPHUATHA IO
COBEPILIEHCTBOBAHUIO YCIIOBUW OIUIATBhl TPYJa COLMAIbHBIX PAOOTHUKOB, 3aHSITHIX
oOcCiTy’kKMBaHUEM IpakJaH Ha JOMY, BKJIIOYasi BBEJICHUE YaCOBBIX TapU(PHBIX CTABOK.



